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In April of 2008, the SCILS
helpdesk started to be utilized
for any issue that needed follow
up, though it had been in exis-
tence since November of 2004.
Use had been sporadic up until
that point. There were only 272
issues submitted from Novem-
ber 2004 until June 2008.

2008/2009 was the first full
year where it had been fully
employed. A total of 330 issues
were handled. SCILS staff spent
310 hours, 55 minutes resolving
those issues. This translates to
almost 9 weeks of work. There
also was a new policy to add
projects that were being com-
pleted for the whole consortium
to be added to the Helpdesk
under “SCILS.”

SCILS Gets New Part-time Employee

The previous SCILS Administra-
tive Assistant Lori Hetrick left in
the end of July. This left a hole
that was eventually filled by
Crystal Smith on 10/6/2008.
The job title and description
were changed to more fully de-
scribe the job and remove the
limitations that using the state job
title of “Administrative Assistant”
had put on the position. The
SCILS Chair Jennie Redmond
and SCILS Librarian Mary
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SCILS Helpdesk More Successful Than Ever
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SCILS Survey Results

Almost 90% of members completing
the SCILS annual survey rated
either agreed or strongly agreed
that Helpdesk issues were answered
promptly. There was nearly a 30%

improvement over the PI'CVIAOUS)/'E(JI'.

Daubenspeck worked on creating
anew job title. The position was
changed from Administrative
Assistant Il to Computer Sys-
tems Assistant. Crystal has grown
in the role, taking on more re-
sponsibility and gaining more
knowledge. She has proven to be
a valuable asset to SCILS by com-
pleting projects for serial
cleanup, serial subject tagging
with online access, help with

updating the Blackboard class,

People strongly agreeing that the
helpdesk issues were handled
promptly increased from 29% to
56%.

Full results are available on the
SCILS Web site under “Survey
Results.”

SCILS Computer Systems Assistant
Crystal Smith

creating some new procedures,
updating all the Sirsi help docu-
ments to latest version of Sirsi

3.2, and much more.



Statistics and Highlights for the SCILS Consortium for 2008/2009

200872009 SCILS Statistics Highlights for the year: 15.85% of all requests of
PASCAL involved SCILS

items or users

SCILS Catalog Use 20082009
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7.10% increase in
checkouts from 2006/
2007

o 82,803 Checkouts

* 17,070 In-house use For full access to annual statis-

e 99,873 Total circulation tics, go to the SCILS home page

3.51% increase in total
under “Annual Reports.”

e 125,552 Total SCILS online

catalog sessions

e 20,287 Total items added
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e 13,791 Total item discarded
® 384,065 Total physical items
® 32,637 Full time equivalents

e 2,906 Items loaned SCILS
Libraries through PASCAL

Magazine Subject

e 2,710 Items Borrowed by

SCILS Users through PAS-
CAL

357,742 SCILS items were
contained in the PASCAL
Catalog

Links added to

Link t0 SCILE Consortium Home Page  Link to SCLS Ubrares

“ Mary Daubenspeck, de-
_ signed a way to tag serial

titles with subjects. Input
was collected from all the

to Welding.

For years, there was not really
any way to provide subject
access to magazine and jour-
nals. The SCILS Librarian,

SCILS Computer Systems

Assistant, Crystal Smith,
tagged 1128 bibliographic

records of serials with mul-

schools to create a compre-
- hensive list of subjects. The
100 subjects range from Art

physical items from

2006/2007

12.06% increase in Full
Time Equivalents from

2006/2007

41.55% increase in loans
of SCILS material
through PASCAL from
2007/2008

SCILS Catalogs

tiple subjects.

Each school was then able
to customize its list of sub-
jects to match their
school’s needs. Nine
schools have taken advan-
tage by providing access in
their online catalog. One
school is waiting until they
have more of their serials
in the catalog before add-
ing this feature.

SCILS Online class expanded for members

The Library Directors asked
SCILS to create on-line training 2
years ago. Using Blackboard, the
on-line training expanded in
2008/09 to include adding Serials
and Circulation modules with self
tests and redesigning the layout
to improve functionality, including
to existing Acquisitions and Cata-
loging modules. Future planned
additions include self tests for

Reserves and a Reports mod-
ule.

In 2008/09, the class was
used 11 sessions (4 hrs, 35
min). In 2009/10, SCILS plans
to promote the class for new
employees and those chang-
ing job duties. Proposed pro-
motions include demonstra-
tions at meetings, new em-
ployee orientation packets,

and showing the modules dur-
ing in-person visits.

The Blackboard class is a use-
ful tool in the training and re-
viewing of the SIRSI modules.

With the addition of the new
modules and the increased
promotion, we anticipate an
increase in usage for the next
year.

SCILS Material Use for 20082002
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Many school also discov-
ered that some cleanup
work needed to be done
through alerts from Crys-
tal Smith or requested
serial reports.

Every school’s serial da-
tabase is much cleaner
thanks to this project and
other projects completed
by the schools and the
SCILS Office.
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SCILS CONSORTIUM
OFFICE

The South Carolina Information and Library Ser-
vices (SCILS) Consortium is made up of 11 technical and
community colleges. It was formed in 1994 with 4 original

Computer Systems Assistant members to facilitate collaboration, to share expertise, ex-

Crystal Smith
Phone: 864-592-4594
Fax: 864-592-4762
Email: cdsmith@sccsc.edu

Systems Librarian
Mary Daubenspeck penses, and information resources, and to offer better qual-
Phone: 864-592-4943

Fax: 864-592-4762

Email:d:aubenspeckm@sccsc.edu

ity services to students, faculty and their broader communi-

ties.

= 34 of the 46 South Caro- sus Bureau, 2000)
Spartanburg Community College Library
PO Box 4386

Spartanburg, SC 29305

lina cou.ntles' are served by —5 52,795 total headcount
SCILS libraries for the SCILS Colleges for
Fall 2007( SC CHE, 2009
Statistic Abstract)

=2,515,780 population of
the communities served by
SCILS libraries (US Cen-
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VICE CHAIR
MARLA ROBERSON(TCTC)
2007-2008

CURRENTLY VACANT

CINDY DAVIES (PTC)
JAN 2009- CURRENT

SCILS Consortium—Membership has its Advantages

Some of the notable
gains in 2008/2009:

O Saved $3,225.71 for the
7 colleges that purchased
the 8th eBook Collection
through SCILS.

O Provided all SCILS mem-
bers with access and sup-
port to PASCAL ser-
vices including PASCAL

Delivers program.

O Offered new SCILS-
created training in the
SCILS Blackboard class
for Circulation and Seri-
als including self-tests

with accompanying

documentations.

O Added 45 new and re-
vised 67 procedures to
the SCILS documenta-
tion for the JAVA
Workflows software.
Several members as-
sisted the SCILS office
with this task during on-

site visits.

¢ Completed and ob-
tained approval for new
Policies for Serial and
Circulation-Items to
improved consistency

and set standards .

¢ Facilitated better or-

ganization and prioriti-
zation of duties by cre-
ating a master duties list
for the SCILS Systems
Office.

O The SCILS Office com-
pleted many data clean-
up projects that would
normally have been
done by the members in
the past, including serial
clean-up, correcting of
indicators, deletions of
call numbers with no
items, and reserve

course clean-up.

¢ 1233 requested reports

were run for the mem-
bers by the SCILS Of-

fice.

O Created a resource for
suggested interview
questions for library

employees.

f

PAGE 3



